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Our Staff Meet with Kids and Families Where It Works for Them

Robust Community-Based 
Children, Youth, and Family 
Services

DESCRIPTION
VCP network agencies provide a wide array of evidence-based practices in home, 

office, and community-based services to children and families who are struggling 

with mental health challenges such as anxiety, depression and self-harm, as well 

as behavioral challenges that may result from the impacts of trauma and other 

adverse childhood experiences. Network agencies take an individualized, family-

centered approach, working together to develop treatment plans that address 

the child and family’s therapeutic goals as well as their needs related to social 

determinants of health.

REACH 

•	 Agencies 

provided care 

to over 9,000 

children, youth, 

and families in 

FY21.  

Over 2300 

clients were 

ages seven or 

under. 

•	 The average 

client and 

family received 22 services, with an average of 85 hours of service per client.

•	 56% of clients received care coordination, linking families with school, 

healthcare, and social service partners. 

“MY COUNSELOR IS NICE AND HELPFUL”
•	 83% of youth and 

families reported 

that the services 

they received made 

a difference.

•	 88% of youth and 

families indicated 

that the services 

they received were 

right  

for them.

RMHS CCN Child & Family Clinicians Chynah Boise (left) and Laqunda 
Nystrom (right) host a pride-themed children’s story hour in June.

COVID-19 
Response

CYFS programs provided services 
in over 1400 families’ homes 
during this pandemic year, and 
over 43,000 telehealth services 
to over 4000 kids and families. 

78% of youth and families 
indicated that the services they 
received during COVID were 
helpful. One parent put it this way: 
“my family needs were still met 
as efficiently as possible during 
COVID.”

Residential and Crisis Bed 
Programs worked incredibly 
hard to keep doors open while 
managing significant staffing 
shortages brought on by the 
pandemic. 

In the last ten years, a rising 
number of Vermont children 
ages 0-5 have been in DCF 
custody. CYFS programs 

promote healing and 
attachment with evidence-

based practices such as 
Parent-Child Interaction 

Therapy (PCIT), Child Parent 
Psychotherapy (CPP), 

Coping Cat for anxiety, and 
Attachment, Self-Regulation, 

and Competence (ARC).
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